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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt, of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707". E-mail : lnfo@irctc.com, Website : www.irctc.com

Sub: Award of lcmporary liccnse -cum- commcnccrncnl of On-hoard Catcring Scrviccs
in train no. 13425-26, MLI)'I'-S1' .(Catcring Services to bc cxcludcrl in scctions arc
mcntioncd in 'I'e ndcr I)ocumcnt)
l{e f: Limitcd II-'l'e ndcr no. 2022llllC'lC/TSV/.II.lLY/14 opcncd on 08.07 .2022.

With lcl-crcnoc to 1hc subicct mcnl-ioncd abovc, it has bccn dociclcd kt arvald you thc
tcluporary liccnsc ibr provision ol on-boald oatcring Scr\riccs in abovc lncr.rlioncd 1rai1
r'vitJrout pantry Ctrr (through l'SV) lbL a pcriocl oI 06 months or takcovcr ol scrviccs by ucw,
Liccnscc/llailways/lltCl l'Cl, u,l,ichcvcr is carlicr, purcly on adhoc basis subjcct to 1cr.ms zrncl

ooncljtiot.ts cnshrinccl in 1hc tcndcr doculncul, which shall lorm part ofthc liccnsc. lhc abovc
arvaxl ol lcmporary liccnsc is subjccl 1o thc lcrms and conditions of bid documcnt and
(iovcrnmcr.rt ol India dircclivc 1o contain Covid.

A) In vicw o1'thc abovc, you arc rcquircd to submit thc Lcltct' oI acccptance within fivc (05)
working days o f issuancc o1' LOA alor.rg wilh sccurily dcposil to bc sllbmittcd in
colporatc o1fico as dctailcd bclow. lhc Liccnsc li:c is to bc tcrritlcd wiLhin livc (05)
working clays ol'issuc oI LOA or 05 working days bclbrc datc ol contrrcnccmcnt oi'
opcration rvhichcvcr is lalcr at conocrncd zonc.:-

2022 I iltct' C t't-SV/JtrLY/t 4

M/s KSI Associate
I) 3, 2nd F loor, No. 39, Lakshmi Apartmcnts,
St. Johns (lhurch lload,
(llcvcland l'olvn, Ila n galore-5 600 05
hs i a s s o c i a t c(a,) gm a i l. c o m
Contact No.9tl80366U35

l,icense fcc
Gs',r@18%
Iotal
Securily doposit

Sp1. Sccurity dcposit

llank accounl dctails of II{C IC/CO is as r.u.rdcr:-

11.07.2022

:Its. 1,70,7991
I{s. 30,7,1.11

= I{s 2,01,543/- (to bc paid at IltC ICiIiZ)
: Its. 6,0461 (3o1, of thc contract valuc lbr 06

Months to be subrnittcd within 05 rvorking rlays as
adviscd by IllC'l'C. ( to bc depositcd in C0 rs pcr
banh tletails provitled hcrcin)
NIL

AcooLlnt Namc

Acoour.rt Numbcr

1Jt'anclr

Ilfrc C.d"

Indian 1{ailway Clatclit.rg & 'l'ourisnr

lsrpglc!9U.1d.
000705002169
Currcr.rl

ICICI llank
Clolx1aughl I)laco I)clhi

tctc-rtoooooz

G sffite orqt+q: rqr re,

++ Chcqucs."vill no1 bc a
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Qrctc.l l,| plus applicablc GS'1' 1br 06 uronths as pcr lcr'ms and condition of liccr.rsc 1o bc
subrnittcd at II{CI CllEZ. Ilank account dctails o1 II{C l C/ EZ is as under:-

Account Namc Indian Ilailway Calering & Tourism
Corporation Ltd.

Accounl Numbcr 0 t 21 020000121 93

Accounl Iypc Currcnt
llanlt Namc II)I]I I,Id.
Il:'anclr I)ark S1r'cct , I(olkatta
llrS(l (lodc 1ItKL0000012

**Chcqucs Will not bo acccplcd

'I'here is no provision for delayed paymcnt and lailure to pay as pcr schedule shall be treatcd
as'default'and action shall be takcn in accordance wilh tender conditions.

Invoicc will be issued after receipt of payment along with GS'I number and billing address
provided lor the same.

A) You are required to start thc provision of catering serviccs as pcr advise of

IIICTCIEZ,

I)) First day of start of catering services in the train will be trcatcd as date of
commcncemenl of Onboard Catering Services.

C) You arc required to submit thc list ofproposed pickup localions for meal (l)/It, lunch
& dinner) along with its addrcsses for approval of IRCTC. The same should be
submilled as indicated in the enclosed format for acceptanoc lcttcr.

I)) Ifyou fail to accept thc offer of award of Licensc or fails to remit liccnse fee, within
thc slipulaled timc as advised by IRC'I'C, Action will be taken as per terms of clause
no. 3.5 ofGeneral Conditions oflicense- section one.

E) Supply/sale of I{ailneer is to be made in thc train in terms of clause no.2.1.4 (a) &
(b) of Scopc of Work of thc tender condition on MRP.

Point of Sale machincs as per clausc 2.3.5 oftender documenl has to bc ensured.

All PAD items of brands approved in Calegory A and A special by IRCTC arc only
to be sold in the train.

IRCTC approved, Packcd branded I{TE items like poha, lJpma, Vcg meal, Combo
mcal e1c. with ITSSAI lioense and MRP, with best bcfore date has to made available in
lrain in addition to Cooked lrood.

S1ric1 compliance of guidelincs issued by Governmcnt of India, MllA and this office
for COVID-19, in this regard, should be followed and any violation thereof shall
invokc penalty which may extend upto termination of contract.

l)

G)

II)



K) 'Ihc tcrms & Condition of bid document is an integral part of this letter of Award.

L) This issucs with approval of Competent Authority.

Kindly acknowlcclgc thc rcccipt o1'this lcttcr.

i(,
d
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(Satin r)
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Managcr/l'roc
l'or (l(iM/I'roc.

ll,ncl:- Tendcr I)ocumcnt

Conv :-

- GGM/ EZ - 1o provide datc of commencement as pcr prcsent train schedule.
- GM/MCS - for kind information and necessary action ple asc.
- AGM/MCS - lor kind informalion and nece ssary aclion please.
- AGM/l'in - for kind information and necessary action plcase.
- Ccntral Control - lor kind information and neccssary action please.
- AGM-IT - for kind informalion and uploading www.irctc.com.



Itormat for acccpt:rncc of aryard of tcmporary liccnsc
('l'o be givcn on company/lirm's lcttcr hcad)

(iroup ()cneral Managcr/l!Z
IRC'I'C/ItZ

Sult: Arr:trtl of lcmporary Iiccnst -e urn- commcnce mcnl ol' ()rr-ho:rnl ('rrtcring Scrviccs
in train no. 13425-26, MLI)T-S'I'. (Catering Scrviccs to be excludcd in scctions are
mcntione d in 'l'cndor l)ocumcnt)
li.cf: Your olTicc le ttcr no. 2ll22llllC'l'('./'l'SV/JULY/l,l dt. 0i1.07 .2022.

With t'cJct'cncc to abotrc. I/wc hercby convcy my/our aoccplancc ol thc torms and corrclitious
ol- thc tcrnpo:'arv liccnsc.

Sccurity dcposit as pcr clausc 2.8 ol'Gcr.rcral conditions ol'liccusc- scctior.r onc'l'O BI,l PAII)
Ar. ('()Rl'()ltA t t.. ol F l( I.-:-

'l'r'ain no. Sccurity
dcposit

'l otal Ilank l)ctails I)emand drafl/Ilankcrs
cheque/RTGS,A.lllFT No./Bank
Guarantee

I.iocnsc fcc as per clause no. 2.9 of General conditions of liccnse- section one TO IIE PAID
ATF,Z
'l'rair.r

no.
Liccnsc lice (;s t'

(tit18%

'l'o1a1 1]ank
I)ctails

l)ornand dra{i/l]ankcrs
ohccluc/l{'l'GS.AJll|'1' No.

Irurlhcr, dctails of meals (B/F-, lunch & dinner), pick up locations for the abovc trains are as
under:-

'l'rain no. S crvicc l)ctails of meal
supply unit akrng
rvith adtlrcss

Namc of contact
pcrson ol thc mcal
supply unil

l'hone no. of
contact
pcrson

l3;125

Lunch
I)inner

Ilrcakfast
Lunch

t3426

llrcaklhst
Lunch
l)in ner

IRC'I'C or i1s authorized pcrson or nominatcd agency is free to inspect the abovc premises as

and when required.

I/Wc am/are ready 10 commence services in the abovc train as pcr advisc of IRCTC.

Signature:
NI/s
Namc of a uthorized
pcrson
I)atc
PIacc
Scal of the liccnscc

&'*^ry


